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AMENDMENTS TO THE CLAIMS 

1-86. Cancelled 

87. (Currently amended) A method of messaging over a network between patients 
and healthcare providers, comprising steps of: 

initiating a query message by a patient from a patient-operated computer using a 
first medical messaging wizard; 

generating a problem-specific, patient-specific electronic form for said patient to 
complete by said first medical messaging wizard from a problem-related database and a 
medical profile for said patient, wherein a form completed by said patient comprises a 
query message; 

sending said query message to a workflow engine at a separate network location 
from said patient-operated computer; 

attaching said patient's medical profile to said query message by said workflow 
engine; 

routing said query message with said attached medical profile to a physician- 
operated computer at a network location separate from said patient-operated computer 
and said workflow engine; 

using a second medical messaging wizard from said physician-operated 
computer, viewing said query message by a first physician, generating a patient 
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response message and directing said response message to said patient by means of 
said workflow engine; 

if a prescription is indicated, embedding a prescription in said response message 
by said physician, wherein said patient response message having said embedded 
5 prescription is sent to said patient by means of said workflow engine: 

viewing said embedded prescription by said patient: 

routing said embedded, viewed prescription to a pharmacv of choice by said 
patient by means of said workflow engine, wherein said workflow engine automatically 
updates said medical profile with said prescription: 
10 appending a billing to said response bv means of said second medical 

messaging wizard: 

sending billing data to said workflow engine, wherein said workflow engine and 
directs said patient response having said appended billing to said patient: 

routing messages among physicians and physician extenders by means of said 
15 workflow engine: 

wherein said workflow engine integrates a plurality of operations as a single 
medical profiler process, said medical profiler process including at least updating of said 
medical profile, attaching said medical profile to patient queries directed to said 
physician-operated computer, billing operations and prescribing operations: and 
20 wherein said patient-operated computer and said physician-operated computer 

are intermittently connected to said network, and wherein exchange of messages is 
asynchronous. 

88: (Prev i ously addod) Tho method of Cla i m 87, further comprising Gtopo of: 
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appending a bi ll ing to said rosponso; and 

gonorating a pat i ent r e sponse log ontry i n said modical prof i l e of said pat ie nt at 
said workf l ow e ng i n e . 

89. (Currently amended) The method of Claim 8[7]8, further comprising steps of: 
encrypting said query message at said patient-operated computer; 
decrypting said encrypted query message at said workflow engine; 
encrypting said decrypted query message by said workflow engine; 
decrypting said query message from said workflow engine at said physician- 
operated computer; 

encrypting said response at said physician-operated computer; and 
any of the steps of: 

decrypting said encrypted response message at said workflow engine; 
and 

decrypting said encrypted response message at said patient-operated 
computer. 

90. (Currently Amended) The method of Claim 87, further comprising stops of 
wherein routing messages comprises : 

routing said query message with said attached medical profile to a physician 
extender using a separate computer at a separate network location; 
using a third medical message wizard: 

viewing said query message by said physician extender; 

generating a proposed response message to said query message; 
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attaching said proposed response message to said query nnessage; 
routing said query message with said proposed response message to said 
first physician; and 

generating said response message by said first physician using said 
medical message wizard based on said proposed response message. 

91. (Previously added) The method of Claim 90, wherein said physician extender 
comprises either of an administrator and a physician assistant. 

92r. (Prev i ously addod) Tho method of Cla i m 87, furthor comprising a stop of: 

embedding a proscr i ption i n sa i d rosponso mossago. 

93. (Prev i ously added) Tho method of C l aim 92, furthor comprising stops of: 

solocting a pharmacy by sa i d pat ie nt; and 

d i recting a mossago to said pharmacy by sa i d patient ordering sa i d proscript i on. 

94. (Previously added) The method of Claim 90, wherein said physician extender 
comprises a nurse, said step of generating a proposed response to said query 
comprising a step of: 

embedding a proposed prescription refill in said proposed response. 

95. (Previously added) The method of Claim 94, further comprising steps of: 
reviewing said proposed prescription refill by said first physician; and 
any of the steps of: 
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approving said proposed prescription refill; 
revising said proposed prescription refill; 
deleting said proposed prescription refill; and 
embedding a second prescription. 

5 

96. (Previously added) The method of Claim 90, wherein said third message wizard 
is implemented as a computer program residing in computer readable media accessible 
by said physician extender operating said computer. 

10 97. (Currently amended) The method of Claim 8[8]7, further comprising a step of 
generating a billing report from said medical profile of said patient: 

98. (Previously added) The method of Claim 97, said network including a billing 
system accessing said network at a billing system address on said network, and further 
15 comprising steps of: 

sending said billing report from said medical profile of said patient to said 
billing system address; and 

billing said patient from said billing report. 

20 99. (Previously added) The method of Claim 98, wherein billing said patient 
comprises either of: 

generating a personal bill for said patient; and 

generating at least one insurance bill for said patient to a corresponding 
insurance provider. 
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100. (Previously added) The method of Claim 87, wherein generating a response to 
said query message further comprises; 

generating a first-physician-second opinion request message; 
sending said first-physician-second opinion request message to a second 
physician at a corresponding second physician address; 

viewing said second opinion request message by said second physician; 
generating a second opinion message by said second physician; and 
sending said second opinion message to said first physician. 

101. (Previously added) The method of Claim 87, further comprising a step of 
maintaining a collection of patient response templates, wherein said first physician 
invokes one of said collection of templates in responding to said query message. 

102. (Currently amended) The method of Claim 87, wherein said step of routing 
messages comprises: 

maintaining a routing table including at least one routing directive to said first 
physician; 

wherein sending said patient medical query message to a first physician with said 
corresponding physician address further comprises; 

examining said routing table based upon said patient medical query message to 
find a first of said routing directives to said first physician compatible with said patient 
medical query message; 
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finding said first routing directive to said first physician compatible with said 
patient medical query message. 

103. (Previously added) The method of Claim 87, wherein said messaging protocol 
5 supports email. 

104. (Previously added) The method of Claim 103, wherein said messaging protocol 
supports TCP/IP. 

10 105. (Previously added) The method of Claim 104, wherein said messaging protocol 
supports the World Wide Web. 

106. (Previously added) The method of Claim 87, wherein said second message 
wizard is implemented as a computer program residing on a computer readable medium 

15 accessible by said physician-operated computer. 

107. (Previously added) The method of Claim 87, wherein said first message wizard is 
implemented as a computer program residing on a computer readable medium 
accessible by said patient operated computer. 

20 

108. (Currently amended) The method of Claim 87, wherein said workflow engine 
resides on at least one server capable of accessing said network to receive and send 
message s; and whoroin sa i d workf l ow ongino i s i mplomontod as a program system 
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whoroin tho variouG otatod oporat i ono aro i mp l omontod as componont programs wh i ch 
may bo concurront l y oporat i ng . 

109. (Previously added) The method of Claim 108, wherein said workflow engine 
5 resides on exactly one server capable of accessing said network to receive and send 
messages. 

440^ — (Prov i ous l y addod) A computer program resid i ng on a computer roadablo 
med i um accoss i blo by a workflow ong i no computer system commun i cating with a 
10 network, said network further communicat i ng w i th at loast ono pationt operated 
computer and further commun i cating w i th at least one physic i an operated computer 
comprising; 

code for receiv i ng a query message from a pati o nt v i a said patient operated 
computer and generating a pat i ont message l og entry i n a med i cal prof i le of sa i d f i rst 
15 pat i ent; 

code for attaching sa i d patient's medica l prof il e to sa i d query message by said 
workflow ongino; and 

code for rece i ving a pationt response message from a f i rst physic i an based upon 
sa i d query message from sa i d f i rst pat i ont and generat i ng a phys i c i an response l og 
20 entry i n sa i d med i ca l profile of sa i d f i rst pat ie nt. 

444^ — (Previously addod) The computer program of Claim 110, further compr i s i ng codo 
for determ i ning sa i d f i rst physic i an based upon said query message rece i ved from sa i d 
patient. 
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+42, — (Proviously added) Tho computor program of C l a i m 110, further compr i sing: 

code for dotorm i n i ng i f sa i d rocoivod pationt rosponso mossago conta i ns an 
omboddod proscr i pt i on; 
5 codo for rocoiv i ng a pat i ont proscr i pt i on order mossago from sa i d first pat i ont; 

cnrcr 

code for generat i ng a proscript i on order mossago based upon sa i d roco i vod 
pationt proscr i ption order mossago and sa i d rece i ved pat i ont rosponso message and for 
sending said proscript i on order mossago to a f i rst pharmacy. 

10 

— (Proviously added) Tho oomputer program of C l a i m 110, where i n sa i d network 
further communicates w i th at least one physician extender operated computor; and 

further comprising codo for generating a second query mossago based upon sa i d 
rocoivod query mossago from sa i d pat i ont and send i ng sa i d second query message to a 
15 first of sa i d physician extender operated computor. 

114. — (Previously added) Tho computer program of C l a i m 113, whoro i n sa i d codo for 
generating a second query message based upon sa i d rece i ved query mossago from 
said pationt and sending said oooond pat i ont medica l query message to a f i rst of said 
20 physician oxtendors further compr i ses codo for determining said first physician extender 
based upon said received query message from sa i d first pationt. 

4+&^ — (Prov i ously addod) The computer program of C l aim 11 4 , further comprising codo 
for roco i ving a proposed pationt rosponso message from said f i rst phys i c i an extend e r 
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v i a oaid phyo i cian oxtondor oporatod computor and gonorat i ng a proposed f i rst 
rosponso l og entry from sa i d r e c ei ved propos e d first pat ie nt r e sponse mossago i n said 
mod i cal profile of sa i d pationt. 

5 44^7 — (Previous l y addod) Tho computor program of C l a i m 11 4 , whoro i n sa i d code for 
generating a second patient mod i ca l query message based upon sa i d roco i vod 
educated query message from said f i rst pationt and sending sa i d second patient 
med i ca l query m e ssage to a f i rst of sa i d physician e xt e nders further compr i ses code for: 
determ i n i ng a rout i ng cha i n compr i sed of at l east one successor phys i cian 

10 extender of a physic i an extender rout i ng co ll ection compr i s i ng each of said phys i cian 
extendors and embedd i ng sa i d rout i ng cha i n i nto sa i d second pat i ent med i ca l query 
message; 

wherein said proposed pat i ont response i s routed from sa i d f i rst phys i c i an 
extender to each sa i d successor physic i an extender belong i ng to said routing chain unt il 
15 each sa i d successor physician extender has responded to said proposed pat i ent 
rosponso; and 

where i n after each successor phys i c i an extender has responded to said 
proposed pat i ent response to create a col l ect i ve l y proposed pat i ont response message, 
said co ll ectively pationt response message i s routed to said f i rst physic i an. 

20 

447. — (Previous l y addod) Tho computer program of Cla i m 110, further compr i s i ng code 
for generat i ng a routing tree compr i sed of at l east one rout i ng arrow based upon said 
r e ce i ved query, each of sa i d routing arrows conta i ns a source and a destinat i on 
be l ong i ng to a tree rout i ng co ll ect i on compr i sed of at l east each of sa i d physicians, and 
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oach of said rout i ng arrows conn e cting to form a cha i n containing a f i na l dost i nat i on of 
sa i d f i rst phys i c i an; and 

codo for gonorating a source pat i ont quory mossago for each sa i d source of oach 
sa i d rout i ng arrow of sa i d rout i ng troo conta i n i ng sa i d cha i n of said rout i ng arrow and 
5 sending said sourc e pat ie nt qu e ry mossago to sa i d sourco of sa i d routing arrow of sa i d 
rout i ng tre e . 

448t — (Prev i ous l y addod) The computer program of C l aim 117, further compr i sing code 
for r e ce i ving a part i a l pationt respons e message from oach said source of e ach sa i d 
10 routing arrow and generat i ng a part i al pat i ont response log entry i n sa i d medical prof il e 
of said f i rst pat i ont . 
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